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COMPLAINT FORM
If you wish to lodge a complaint regarding a purchased product, you may use the form below and send it to us by post or email. If the form is not submitted together with the product in question, please note that we may request the return of the item to assess the complaint.

RECIPIENT:

	Tegre Sligo Ltd

Cliffords Buildings

Harmony Hill

Sligo, F91 RR2F

Ireland
	Email: info@tegrefuniture.ie

Phone: 071 9145810




CUSTOMER DETAILS:

(Mandatory)

Date of purchase / Order number: ………………………………………………………………………………………..
Full name: ………………………………………………………………………………………………………….………………….
Address: ……………………………………………………………………………………………………………..…………………

(Optional – helps facilitate communication)

Email address: …………………………………………………………………………………………………….………………….
Phone number: ………………………………………………………………………………………………………………………

DETAILS OF THE COMPLAINT:

Product: ……………………………………………………………………………………………………………..…………………
Price paid: ………………………………………………………………………………………………………….………………….

DESCRIPTION OF DEFECTS:

………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
Date on which the defect was discovered: ……………………………………………………………………………


CUSTOMER’S REQUEST:
(Please tick the appropriate option)

(___) Replacement of the product with a defect-free item

(___) Repair of the defect

(___) Reduction in price

(___) Withdrawal from the contract

(___) Other (please specify):

................................................................................................

................................................................................................
     .............................                                                     
   ..........................................

    Date of completion                                                                                  Signature of the Consumer
                                                               
                                                 (if the form is submitted in hard copy)
Information on Personal Data Processing

The controller of the personal data provided in this form is Tegre Sligo Ltd, Cliffords Buildings, Harmony Hill, Sligo, F91 RR2F, Ireland. The data will be processed for the purpose of handling the complaint procedure, which constitutes our legitimate interest in accordance with Article 6(1)(f) of the General Data Protection Regulation (GDPR).

If the complaint results in a price reduction or withdrawal from the contract, the complaint form will be included in our accounting documentation and retained for the period required by applicable legislation. Additionally, the complaint form will be retained until the expiration of any limitation periods for claims related to the agreement to which the complaint pertains.

In connection with the complaint process, your data may be processed by external entities involved in executing this process, such as courier companies, postal service providers, banks, and hosting providers.

Your rights regarding personal data processing include:

· the right to request access to your data,

· the right to rectification,

· the right to erasure,

· the right to restriction of processing,

· the right to object to processing,

· the right to lodge a complaint with the Data Protection Commission (DPC).

For any matters concerning personal data protection, please contact us at: info@tegrefuniture.ie.

Providing data is voluntary but necessary for the processing of your complaint.
